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Our Reference: SRQ-100-A PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: 
Serial Number: 
Filing Date: 

Examiner/Art Group Unit: 
Title: 



Raphael M. Segler 
09/870,364 
May 30, 2001. 
Unknown/2167 

NON-PAY CUSTOMER RETENTION 
METHOD 
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CERTIFICATE OF MAILING AND TRANSMITTAL LETTER 

Assistant Commissioner of Patents 
Washington, D.C. 20231 

Sir: • • . . ... . ' ' 

Transmitted with this document is a Postcard and Preliminary Amendment in 
the above-identified application. 
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X 



X 



No additional fee is required. 

Please charge any deficiency or credit any excess in the enclosed fees 
to Deposit Account Number 25-0 1 1 5 . 



I hereby certify that this correspondence is being deposited with the United States 
Postal Service as First Class Mail in an envelope addressed to: Assistant 
Commissioner of Patents, Washington, D.C. 20231, on October 5, 2001 . 



Respectfully submitted, 
YOUNG & BASTLE, E C/ 



Michelle L. Knight 
Attorney for Applicant(s) 
Registration No.4771 1 
(248) 649-3333 
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3001 West Big Beaver Rd., Suite 624 
Troy, Michigan 48084-3 107 

Dated: October 5, 2001 
MLK/jaf 
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